
THE ULTIMATE
HEAT PUMP
ACCESSORY



FHP-CLOUD
FOR INSTALLERS

Two dashboards: 
One for you, the installer and one 
for the end user. 

The installer dashboard gives 
you the ability to monitor and 
manage the performance of the 
Midea unit through the online 
application that records actual 
live data. 

KEY BENEFITS OF 
THE FHP CLOUD:

• Allows you to assess 
problems remotely - 
instant technical support 
eradicating the need to 
attend the site

• Provides over the air (OTA) 
commissioning assistance 

• Instant alerts for faults 
• Remote system 

performance 
• Service and maintenance 

logging and reminders 

THE BEAUTY OF THE FHP CLOUD TECHNOLOGY IS THAT YOU ACCESS THE 
DASHBOARD ON ANY DEVICE ANYWHERE IN THE WORLD - YOU JUST NEED 
ACCESS TO THE INTERNET. 

“ I AM FINDING THE PORTAL INCREDIBLY USEFUL; WE ARE ABLE TO DIAGNOSE ISSUES WITH A GREAT DEGREE OF ACCURACY. AN 
EXAMPLE I CAN GIVE YOU IS SENDING ONE OF OUR ELECTRICIANS WITH LITTLE TO NO PLUMBING KNOWLEDGE TO CLEAR A BALL 
FILTER VALVE BECAUSE WE COULD SEE A GRADUAL DROP IN FLOW RATE OVER THE COURSE OF A COUPLE OF WEEKS. DOING THIS 
GOT US FROM ABOUT 20LPM TO ABOUT 40LPM. ALL DIAGNOSED ON THE APP FROM THE COMFORT OF MY HOME. 



FOR THE HOMEOWNER
Through the FHP Cloud browser 
link the end user can manage the 
temperature of the heating and hot 
water throughout their hot water 
throughout their home from a 
mobile phone. 

The application need to be 
connected to the home router via a 
wireless connection. Thanks to the 
latest smart technology, FHP Cloud 
allows a quick overview and live 
status of the heat pump and the 
heating in the property, allowing the 
ability to increase or decrease the 
temperature as required 

THE SOFTWARE CONTINUALLY UPDATES TO THE LATEST VERSION AND 
CAN ALSO PROVIDE: 

• Service and maintenance reminders which will make sure that the 
performance levels of the system are maintained 

• Instant feedback for energy monitoring. Receive an immediate alert if the 
system is not achieving the expected efficiency

• Peace of mind knowing that an installer will be able to access the 
system remotely and identify any issues through the installation support 
dashboard. This removes the organisation of and waiting time for an 
engineer to visit the property 

• Simple visual guide which allows the monitoring of what the system is 
doing. 

THANKS TO THE FHP CLOUD  WE CAN OPTIMISE ENERGY CONSUMPTION, 
REDUCE COSTS AND CREATE THE PERFECT LEVEL OF COMFORT FOR THE 
HOME. 

I AM FINDING THE PORTAL INCREDIBLY USEFUL; WE ARE ABLE TO DIAGNOSE ISSUES WITH A GREAT DEGREE OF ACCURACY. AN 
EXAMPLE I CAN GIVE YOU IS SENDING ONE OF OUR ELECTRICIANS WITH LITTLE TO NO PLUMBING KNOWLEDGE TO CLEAR A BALL 
FILTER VALVE BECAUSE WE COULD SEE A GRADUAL DROP IN FLOW RATE OVER THE COURSE OF A COUPLE OF WEEKS. DOING THIS 
GOT US FROM ABOUT 20LPM TO ABOUT 40LPM. ALL DIAGNOSED ON THE APP FROM THE COMFORT OF MY HOME. 



Head Office

Unit 3 & 4 Charnley Fold
School Lane
Bamber Bridge,
Lancashire
PR5 6PS

Northern Training Centre

Unit 5, Roundhouse Court
Buckshaw Village,
Chorley,
Lancashire
PR7 7JN

Southern Office

Unit 2 Warrior Park
Eagle Close,
Chandlers Ford,
Southampton
SO53 4NF

Freedom Heat Pumps Ltd

Tel: 02380 274 833
Email: sales@freedomhp.co.uk
www.freedomhp.co.uk
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